@ltspl Broadb mé
HWALIT SERVICES PRIVATE LIMITED  creno: 09701

CUSTOMER REGISTRATIUON FORM & AGREEMENT

Customer ID: Account No: Area:

Customer’s Photo

Primary Contact’s Full Name: K P <S . 07 O . _E 5 Cros:v;til;nature !
Billing Address: _SATLA N RoAap, (ALANA i

City_ MAHENDER GARKH PIN__ 23029 State Hﬂ&\lﬂNﬂ
INSTITUTION - 679,
s G ny e o

Contact Person: & A ,lMM&g@_ Emai MM@_AIOMIL

Installation Address: R 2 S &/ GROUVP oof /NST)TUTIONS , SATNAL) ROAD UQLQNQ

City MBAHENDPsR GORH PIN__ /R 702? Stale RAIASHHAN g RYA v A |

Contact Person: m-‘d—iﬂw__ iimul‘.:jngé_ Mobile: FHE 46 - EoTO
RS INSTI7TOTToN §-ORG

Purpose (tick one): [ Business 1 Personal = Commercial [ Other (speciiy)
Specify PIan:Meg L1 D ZC}_&&‘#:S . Sprecify Area code requested:
Is Public Static IP required outside of the Plan? 2T YES [ NO ifyes IP Addiess: ) ) : v

Franchise name:__ & T T.S P¢2 Type ol modem: 8“5‘ (G MiklROT Ik . \

Monthly Plan Fec*: SctupFee® Security deposit ;

Payment{] Cash [Q/C'hequcD P Arhoune. 0 Duinbe Dated Bank
Refund if any with condition

I/We understand and agree Unlimited plans are not sicant for commercial usage Iike Call Centers, PCOs, Cyber Cafes elc\AIT SPL reserves the right to

disconnect the services without any notice in case 1/ we use Unlimited jplan commereially. Further, I/ we declare that infgrmation provided by me/ us in

this form are true to the best of my/our knowledz: and the terms :m‘. corditions as mentioned overleaf 41['7 read, lxlldcr/t;a()(l and accepted in totality by
p ;

me/us. (4 Il
£ oA
/ /J/U

AL N
Date & Stamp ' “* Namc/designation and signature of the Customer |

Enclosures: Copy of Certificate of fncorpuration (in case of Corpuraicy OR Copy of Identification ProoFof Signatory (in case of others)

Please see overleaf for Terms & Conditions

For daternal Processing

Sales Accoitnts ! Adintin I CCC Dept.

Adjustierié: § AMac T Virtal Number: Comments:

i
| A.":"[u’ ill/"C)E.'

* EXCLUSIVE OF TAXES



TERMS AND CONDITIONS

(A) CUSTOMER (as named in the front of this Agreement and hereinafter “Customer”)’s OBLIGATIONS: Customer:

Understands that the Intemet Telephony is governed by ISP and other applicable licenses and laws of the Indian Government (Department of Telecommunications).
Customer shall therefore ensure compliance to such license conditions and laws and also ensure that Internet Telephony service (hereinafter “Service”) provided by
Arichwal IT Services Pvt. Ltd. (herein after "AITSFL") is not connected with PSTN (Public Switch Telephony Network). Any infringement would result in termination of
Service without any notice. This will be in addition to any action taken by the Government, or under the Law.

2. Understands further that under no circumstances shall AITSPL, its affiliates or its contractors be liable for any direct, indirect, incidental, special, punitive or
consequential damages that result in any way from Customer’s use of or inability to use Service or any part thereof, or Customers reliance on or use of information,
services or merchandise provided on or through Service, or that results from mistakes, omission, interruption, errors, defects, delays in operations, or transmission, or
any failure of performance.

3.  Customer will pay to AITSPL for taking Service from them at the prescribed rate under different Plans, as described on the face of this form. Rates may be revised from
time to time. Customer will be informed in writing, through any means of cornimunication possible, in case the rates are revised. Details pertaining to Customer's account
can be ascertained by him from the website www ailsplin. Payment must be received by the due date to avoid suspension/ disconnection of the service. Non-
receipt of the invoice by customer cannot be a reason for non-payment. lnvoices/ account statements are posted on the website www.aitspl.in and the customer can
access the same by logging in the website.

4. Understands that the date of creation of Account is deemed to be the date of thisAgreement.

5. Understands that it is the Customer’s responsibility to get bandwidth connection from the nearest available source. The bandwidth should be sufficient (minimum 32-36
Kbps pure uplink) with low latency (less than 500ms to USA) to provide requisite quality call. The Customer Premises Equipment (hereinafter “CPE”) needs real /
private dynamic IP to work, which has to be provided by the Customer.

6.  Understands that the Customer will make payment, tor Service, in favor of Arichwal IT Services Pvt. Ltd, payable at Surajgarh. If the payment is made in cash,
Customer must insist to have a proper/ valid rece gainst cash payment and submit the same with AITSPL as and when requested by AITSPL. The Customer may
make the payment also by purchasing vouchers a\ bie at AITSPL, Authorized Agents orwebsites.

(B) EXIT CLAUSE: This Agreement is valid unless terminated by AITSPL or Customer as per this clause and “Disconnection Terms” mentioned elsewhere in this Agreement.
AITSPL or Customer can terminate this Agreencil by gwving one month notice. Customier is liable to pay service fee for one month, if he desires to terminate or
terminates this Agreement without giving one month notice.

(C) DISCONNECTION TERWMS
AITSPL retains the right to terminate this Agreement immediately in case of (‘ustomer s default under clause 3 of ,Customer’s Obligations".
b. Termination by AITSPL can also be effected immediately under clause 1 of ,Customer’'s Obligations".
c.  Any loss of business suffered by the Cuslum aue to disconnection allected under clause a & b in “Disconnection Terms® will be his own responsibility and so
borne by him. Disconnecticn of Service und=r Disconnection Terms a & b will not require any notice and no refund will be given to the Customer for unused
portion of Service.

(D) APPLICABLE LAWS
The laws of India shall govern this Agreement. The parties shall submit to the exclusive jurisdiction of Courts in Jhunjhunu. The Customer shall abide by all the
applicable laws, ruies and / or regulations and shiail keep AITSPL indemnified against any damage, loss and claims arising out of its negligent acts or omissions. The
Customer must indemnify AITSPL against any claiins or legal proceed arising from provision of Service, which are brought against AITSPL by anyone using Service
under or through Customer because:

1.  Service is used in breach of terms /conditions i this Agreement.

2.  Service is faulty and cannot be used by a third Party.

(E) FORCE MAJEURE
AITSPL shall not be responsible or liable for any faiure on its part to fulfill its obligations contained herein if such failure is on account of a force majeure event. Force
Majeure shall mean such unforeseeable occurrences beyond the reasonable control of AITSPL such as:

Acts of God, natural catastrophes, frequency i erence from external source, epidemics, earthquakes;

2 Strikes and blockades; either by AITSPL pei | or others alfecting Service.

3 War or war-like conditions, mobilization, revoiutions or riots, acts of public enemy, sabotage, terrorism;

4.  Restriction by or actions, omissions or interventions of Indian public authorities (including but not limited to changes in laws, regulatlonsfr lmport ! expon secunty
5

restrictions).
Disconnection or deterioration of service by AITSPL"s vendor.

INSTRUCTIONS TO FILL THE FORM Signial ture of Customer
Account/ Customer Name should be the nam= under which the account is to be opened.
Primary Contact's full name will be same =s Account Name in case of individuals; or name of owner/ managing partner in case of non-
corporate entities; or the person placing the order in case of corporate entities.
Billing address is the address to which the invoices should be sent. Contact person is the person responsible for releasing payments.
Installation address is the physical addr vhiere the service is installed and the person responsible for maintaining that installation.
Specify Plan - please write the name of | ¢ "ABC Unlimited”. Area code requested must include Country and City Code.
In Monthly Plan Fee and Set up Fee; ple: viite Rate/min and Amount WITHOUT taxes.
In Payment; please write the total amou ceived from the customer INCLUSIVE of taxes and Security Deposit.
Please use tiie space below to make a network diagram of the existing network.
You must fill up ALL information unless not applicable failing which this form will be rejected and delay your installation.

Network Diagram:

Arichwal IT Services Pvt. Lid. kRegd. Office: Manai Road, Surajgarh, District- Jhunjhunu, Rajasthan -333029
Contact us: 9309250002,01596350002, Email: support@aitspl.in Web: www.aitspl.in
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Arichwal IT Services Private Limited
e v ey e WA FE¥saxast FEosai sl kaos

Near Bala Ji Dental Hospital, Narnaul
District — M.Garh (HR) s +91 9057779783

Email: anucomputer2@gmail.com

Our Service Speaks
DATE: 25/05/2022

To
M/S RAO PAHLAD SINGH EDU. SOCIETY
Vill-Balana M.garh (FHR)

Subject — Quotation for Internet Access through Wireless Breadband And Leaseline.
Sir,

With reference to our discussion with you, we are sending you the following quote for Internet

connectivity through wireless (Air Fiber Connectivity).
Profile :-

To be a step of other always, you need to be updated rapidly. PERFECT IT SERVICES is a
innovative organization that has driven changes in this industry by taking the lead in providing affordable
broadband access to home users and corporate since 2001, when it was thought to be impossible and
still continues to do so. Today we claim to be the Benchmark of this Industry for performance and price.

Service Provided:-

For any solution in Information Technology, Arichwal IT Services Pvt. Ltd. can be counted upon as the
strongest IT partner, we provide the following services:

Determining the WAN/LAN/WIRELESS equipment requirements at your end and procurement,
Installation, Maintenance & commissioning of the same.

Designed Managed Network

Long Distance Wireless Connectivity

Wi-Fi Solutions

OFC Network Solution.

Mail, File and Print Server

Unlimited access via the dedicated port

A dedicated team that functions as a single point of contact for all related problems and queries

Services provided for organization

We will provide technical consultancy to manage your internal network to ensure the optimize uses of
bandwidth. For this purpose you would have to provide us two technical persons, which will follow
properly our directions regarding network solutions.



e We can Provide Wi-Fi Solution in Campus.

( A) Point to Point

Clear Line of Sight

(B ) Point to Point to Multi point

| Point-to-multipoint

{.f‘\rf ﬂs"'-tg

{ internet g
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Proposed Solution and Technology
Internet Access through Leased Line

Advantages:

There is no third party involved.

No up gradation required for increasing bandwidth.
Can interact directly with Ethernet.

Fast Roll Out/deployment.

High Uptime.

Better management.



* High Speed Link.
* Router to router base connectivity

Bandwidth Charges for quaa‘band Connection:

; Bandwidth Mont charge in Rs,
—_— ! *
100 Mbps UL

150 Mbps UL
200 Mbps UL

Wireless Devices:-

Air Fiber Devices (Point 2 Point
Connection)

After Disconnecting the connection
Devices must be returned to Our Executive,
One Time Installation Charge& Server
Charges

(Charges Non Refundable)

Cable & Wi-Fi Router Charges Inciuded

Static IP is Free for use

it &

Note: - Backend Will provided by Airtel

Note: - All plans are unlimited i.e, downloadiug, uploading and surfing.

Note:-The service has to be stopped within 3 months of the notice,.

Note: - I Arichwal IT Services Pvt. Ltd. wil| provide redundancy link j.e, wireless link.
2: Wireless connectivity is subject to matter ol'LOS/feasibility.

Terms and General Service Level Conditions for providine Internet the connectivit
1 g hil

(1) No disconnection request will be entertained before the completion of minimum contractual tenure. One-

month notice is a must for disconnection after completion of the minimum contractual tenure,

(2) Payment of bills: It would be the responsibility of subscriber to make advance payment for Internet access
service. Arichwal IT Services Pvt. Ltd. may disconnect the service in case of non-receipt of advance
payment by due date without giving any notice to (he subscriber.

(3) The uptime of the bandwidth is 99 ¢, assured.

(4) Arichwal IT Services Pvt. Ltd. provide the latency speed of domestic is 8200 and internationa] is 300-350
less than

(5) The downtime caused due to BSO/Satellite Bandwidth Provider/International Bandwidth Provider/Abnormal
Power conditions/Force Majors/any general Jaw and order problems would not be our responsibility and the
downtime caused due to the above cases will not contribute in the calculation of any downtime penalties
whatsoever, However, we will work towards restoration of the services on utmost priority basis,

(6) The Client wil] not utilize the bandwidth for any activity which is considered illegal by law, and shal] not carry
out any kind of direct or indirect Voice or any other prohibited traffic/signal/information and shall not be having
any such interconnectivily of voice and voice-cum-data networks including PBXs/PABXs/PAXs on these
circuits.

(7) The Client should not have any card/unit/equipment or software for carrying out any kind of voice
compression/translation ctc.

(8) Online support on Email and telephone will also be available 24x7.



General Terms

Bhupender Yadav

(9) The uptime of the link will be 99 %, which is to be calculated at the end of month and will be reported to
customer. Any slippages due to the ISP from the above-mentioned uptime shall be added in the service tenure
and the ISP will provide free service for the accumulated time period.

(10) The downtime due to the reasons given below will not be considered while calculating the uptime:

e Force Majors.

Server Crash out.

Any Hardware Failure.

Downtime due to backbone/International bandwidth provider.

Law and Order problems.

Abnormal power cuts.

i) The validity of this offer is for a period of 15 days from the date of submission.

ii)The bandwidth charges as quarterly advance with one month security amount and rest all
others amounts as 100% advance needs to be paid along with P.O.

iii)The Radio hardware would be provided by Arichwal IT Services Pvt. Ltd. & would
remain the property of Arichwal IT Services Pvt. Ltd. Client would take the
responsibility of security of hardware & would prevent from any unauthorized access/
damage to hardware. In such case the cost of damage/ hardware would be beard by Client.

iv)The Mast/tower/pole of appropriate height has to be provided by the Client. The design
specification for the same would be guided by us.

v) Installation time would be 135 working days after the Mast is being installed.
vi)An Uninterrupted power supply has to provide by client to ensure service uptime.

vii)The LAN functioning would not be covered under our scope of work. However sub netting
would be done along with the installation by Arichwal IT Services Pvt. Ltd.
viii) The Order is to be placed on:
Arichwal IT Services
Near Bala Ji Dental Hospital, Narnaul
District — M.Garh (HR) & +91 9057779783

We look forward to your early reply for business association.

Sincerely yours,

Arichwal IT Services Pvt. Ltd.
Ne:ur Bala Ji Deatai iospital, Narnaul
District — M.Garh (HR) 8 +91 9057779783




Tax Invoice

|ARICHWAL IT SERVVICES PRIVATE LIMITED (HR) | "voice No. Dated

|CIVIL HOSPITAL ROAD AITSPL-23/04/29 1-Apr-23

|[LOHARU Delivery Note | ModefTerms of Payment

' GSTIN/UIN: 0BAAMCAB135B12W

.g}ﬁ?uﬁ%nggdﬂgzag}igﬁgﬁfﬁensgﬁ Reference Mo, & Date. Other References

E-Mail : amit@aitspl.in

Consignee (Ship to) Buyer's Order Mo. Dated

RP3S Group of Institutions - =

 Balana, Satnali - Mahendergarh Rd, Mahendragarh, Haryana 123029 | Dispaich Doc No. Delivery Mote Date

|5tate Mame : Haryana, Code : 06

i ' Dispatched through Destination

| Terms of Delfivery )

| Buyer (Bill to)

RPS Group of Institutions

Ralana, Safnali - Mahendergarh Rd, Mahendragarh, Haryana 123029

| Stale Mame : Haryana, Code : 06

Sl Description of HSN/SAC | Quantity Rate | per Amelnt
[ Mo o ) Services

1 |Internet Recuring Charges 998422 45,000.00

200 Mbps UNLIMITED
 31/12/2022 70 30/03/2023 )

| 177003 =53100 T

l Jau, feb, Mascty -2

S 2 SGST 4,050.00

| i CGST 4,050.00
|

- Total % 53,100.00
| Amount Chargeable (in wards) E &OE
\"* 'R Fifty Three Thousand One Hundred Only

N~ HSN/SAC T Taxable Cenfral Tax | State Tax Total
Gogay — — — —— ——— | value | Rale | Amount | Rate | Amount |Tax Amaunt |
| 998422 B 45000.00{ 6%| 4,050.00( "9%| " 4,050.00 8,100.00
i Total| 45,000.00 | 4,050.00 4,050.00 8,100.00

Tax Amount {in words) -

Company's PAN : AAMCAB135B

INR Eight Thousand One Hundred Only

Declaration

We declars that this invoice shaws the actual price of the
goods described and that all particulars are true and
| correct.

for ARICHWAL IT SERVVICES PRIVATE LIMITED (HR) |

Authorised Signatory

This is a Computer Generated Invoice
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